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1. Conclusion 3. Aim and Objectives 5. Research & Development Methodologies 7. Usability Study
The project was a success for many Aim: . After the website had been imol ted
. . To develop a fully functional car rental website and to carry out The research methodology that was chosen was a survey. This is er the Webslte nad beeh implemented,
reasons. The first reason why it was a a usability study to see if the website has good usability because it was able to be sent to multiple people at the same a us§t?|l|ty study was co'nducted. Ten
success is because all of the objectives and time which helped to gather the requirements for the website participants would be given four tasks to
Objectives: quickly and easily. The development methodology that was complete and they would be timed to see
the overarching aim were achieved. 1. Carry out a survey to gather requirements for the website chosen was the waterfall methodology as it has five stages. These how long the tasks take them. They
Another reason why the project was 2. Develop a car rental website are requirements, design, implementation, testing, and would b,e asked for 3 comment after
| | 3. Carry out a usability study to test the usability of the deployment. These stages fit well with the development of the completing the task. Below is one
successful is because it met all of the website project which is why it was chosen participants usability study.
requirements for the website. The results Software: Hardware: Programming Languages: Participant: 1
Notepad++ C t HTML Gender: Male
of the usability study show that the D . OmMpUEer e T
4 Lite rat u re Revi eW p h p MyAd min P H P Task 1: Rent a Ford 2 minutes 31 segonds Straight forward
participants had a positive experience ) XAMPP Focus with the fuel type .

Task 2: Rent an Audi TT | 2 minutes 10 seconds Good layout so it is easy

with the website, and they thought that A literature review was carried out to help gather which was £ follow the rental

. . . factured in 2017. .Noi .
ideas and requirements for the car rental website . | . Task 3: In the ‘Gallery | 30 seconds Cars are n order of
the website had good usability. being developed 6. DESIgn & Imp ementathn page, find the Nissan Details ID, so it was easy
. Qashqai with the Details to find. No issues.
. . . ID 25,
]IcEX|st|ng cahr reEtaI wEbS|tes Iv(:l/ebre .Ioolkzd jt to shee what A survey was created to gather the requirements for the car rental Task & Find the Emal | 15 seconds Contactpage s 2/ 10
2 Introducti ea’éuresg _ey dave T at ;ou € included on the website. There were 47 responses to the survey. These responses fental webstis. find. No issuee:
- INtroduction X’e site emgbleve opde ' oped ich § were analysed to gather a list of requirements for the website. The
. . . . surr:cmarél/ ta elrlahs e\t/)e-ope }t]o Sﬁel W dlc eatures website and database were then designed based on the After completing the usability study, the
The project being conducted is about assessing w}e]l-reh cf)un on w Iij Z|Ve IsO|te.s. TI is he peCI to sse requirements that were gathered. Once the design phase had participants filled in a questionnaire
the usability of a car rental website by carrying w Iloc . egtgresdneel € tdo e Implemented on the finished, the implementation phase started. The website and containing ten questions about their
: - website being developed. database were both implemented based on the designs and experience with the website. This would
out a usability study. Usability is extremely requirements that were previously gathered. This is the Home help to find out if the website had good
important when developing a website. TR —— Page from the car rental website after it was implemented. usability.
Website Name Navigation Login Clickable Contact Live Chat The rESUItS Of the Usab|||ty StUdy and
A literature review will be conducted to help i dege | ool | kg i ire sh h |
ons questionnaire show that younger people
. . Ent ise.co.uk YES YES YES YES YES I
gather requirements and ideas for the car rental =T VES = NG = VEs completed the tasks q.w.cker than older
Thrifty.co.uk YES YES YES YES NO g people. All of the participants were able
website being developed. Daysrental.co.uk YES NO YES YES YES .
& P Swanseaminibus.co.uk YES YES YES YES NO Sainat S tee to carry out their tasks. The results also
A survey will then be conducted to gather T T NG VES VEs NG ovenraner | | nomepage | | mematpage | [ catery e | | contctpage show that the website met all of the
requirements. The results from the
requirements for the car rental website. The About The Website usability study and questionnaire were
website will then be implemented Research papers were then looked at to see if they sl e e e expected as the website had good
. Contained any information that Could help With the go to the 'Rental Page' and clic! kththbutt n to start the rental process. If you have any questions or want to discuss your rental information, head over to the 'Contact Page' to view r
evanetyofwaysthatyouwngetlncontactwltl'lus Wehopeyouenjoyyourexperienoewrthourwebsrte usablllty and the users had a good user
Once the website has been implemented, a development of the website. experience with the website.

usability study and a questionnaire will be carried
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